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design principles

TACO BELL BRAND

• Live Más

• youthful

• fun

• immediate

• authentic

SPEED & EFFICIENCY

• People are hungry 

• Offer a streamlined experience 

toward satisfying that goal 

• 3 tap rule to order

• Intuitive (or quickly able to 

comprehend and master)

RE-DISCOVER

• Experience the menu in a  

whole new way

• Find what you’re looking for

• Find new items to try

• Customize any item

• Emphasize product crave-

ability: quality ingredients, 

healthy & hearty options

DELIGHTFUL

• Make the customer smile

• Menu is no longer out of reach 

— you make it your own and 

personal through touch and 

interaction

• Little details go a long way

MATERIAL/MINIMAL DESIGN

• Intentional use of animations 

creates meaning

• Visual feedback/confirmation 

inspires confidence

• Take things one task at a time

take aways from ideo

INTERFACE

• Don’t need to see all items at once 

— know to scroll 

• Initial touch responsiveness sets 

the tone for digital ordering

• CTA lower right 

• Payments: CC payments ok — just 

let them know there’s a cash only 

line in advance 

MENU

• Large central buttons

• Back button

• What’s new: prominent and 

different style 

• Help button needed

• Promote upsell items with bright 

color 

• Meat customizations: most 

important, sides and add-ons less
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COMPETITIVE ANALYSIS
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mcdonald’s kiosk
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kiosk best practices

7 PAY/CHECKOUT CTA

Always in the bottom right of the 

screen, this is where people’s arm 

naturally rests and is an established 

usability pattern.

9 INSTRUCTION

Very clear instructions on how to 

pay, when and where to swipe your 

card. Once payment is successful 

clear instruction and direction on 

what to do next and where to go.

10 FEEDBACK

Visual feedback when a user has 

successfully tapped something 

on screen. If a user is waiting for 

processing of payment a waiting 

animation is important to educate 

they are not done with the process.

11 SUBTLE ANIMATIONS

Don’t overdo animations so they 

become a distraction to repeat users 

or detract from ease of ordering 

(waiting for animations to play 

through).

6 CUSTOMIZATIONS

Simple step by step process for 

users to customize their order, but 

also keeping a quick ‘Add To Cart’  

if no customization is necessary.

8 VERIFY ORDER

Ask customers to confirm their 

order. Users are used to when an 

employee reads their order back 

prior to payment.

1 CLEAR INTRO 2 EASE IN

Secondary screen to ease the user 

into the ordering process.

• Branding/Animation/

Advertisement

• Dine in or take away (simple 

question)

3 SIMPLE BROWSING

Presenting the categories as  

clear navigation so a user always 

knows which category they are  

in and know how to get to other  

categories.

4 BACK TO CATEGORIES

Once a user adds something to 

their cart, take them back to the 

categories screen to encourage 

users to add more items.

5 UPDATED CART

As a user adds an item it is very 

clear something has been added 

to their cart. A running subtotal 

and item count of their order is 

updating throughout the process.

Informative language to engage 

the user and indicate the function 

of the device.

• Touch to start

• Order and Pay Here

• Order right here.  

Come on it’s easy!

• I’m friendly! I’m fast!
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lo-fidelity sketches
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template flow
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screensaver
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traditional menu navigation: peekabo
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traditional menu navigation: peekabo small
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traditional menu navigation: slot machine
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menu board: pinterest
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menu board: hulu
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menu board: netflix
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menu board: netflix & my order
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customize: step 1
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customize: step 2
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customize: step 3
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customize: step 4
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customize combo: template 1
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customize combo: template 2
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customize combo: template 3
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customize combo: template 4
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my order: maximized
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my order: quantity
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review my order
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personalization
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personalization success
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DESIGN DIRECTION 1
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DESIGN DIRECTION 2
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